
LIMITED WARRANTY 

 
KWIKFIT TILE SYSTEMS, INC., (KTS) OFFERS THE FOLLOWING LIMITED WARRANTY ON THE FOLLOWING 
PRODUCTS AND/OR COMPONENTS: 
 
KWIKBOARD PANELS 
KWIK SLEEVES 
ABS SHOWER PAN 
CONNECTION/ALIGNMENT RAILS 
FINISH TILE CERAMIC, PORCELAIN OR STONE 
KWIK PU822 ADHESIVE/SEALANT 
KWIKFIT ACCESSORIES 
 
THIS WARRANTY EXTENDS ONLY TO THE ORIGINAL OWNER OR END-USER FOR PERSONAL HOUSEHOLD 
USE. KTS WARRANTS THE KTS MANUFACTURED COMPONENTS OF THE PRODUCT TO BE FREE FROM 
DEFECTS IN WORKMANSHIP AND MATERIALS UNDER NORMAL USE AND SERVICE FOR A PERIOD OF TEN 
(10) YEARS COMMENCING FROM THE INITIAL DATE OF PURCHASE BY THE OWNER OR END-USER, 
CONTRACTOR, OR BUILDER, FROM KTS OR AN AUTHORIZED KTS DEALER.  
 
KTS WARRANTS THE FOLLOWING COMPONENTS OF THE PRODUCT TO BE FREE FROM DEFECTS IN 
WORKMANSHIP AND MATERIALS UNDER NORMAL USE AND SERVICE FOR A PERIOD OF ONE (1) YEAR 
FROM THE INITIAL DATE OF PURCHASE BY THE OWNER OR END-USER, CONTRACTOR, OR BUILDER, 
FROM KTS OR AN AUTHORIZED KTS DEALER: 
 
DECORATIVE DRAIN FRAME/GRATE 
DECORATIVE EDGE TRIM 
 
THE FOLLOWING ARE NOT COVERED UNDER THE KTS LIMITED WARRANTY: ALL MAPEI SUPPLIED 
PRODUCTS ARE EXCLUDED AND COVERED UNDER SEPARATE WARRANTY. OATEY DRAIN ASSEMBLY IS 
EXCLUDED AND COVERED UNDER A SEPARATE WARRANTY. 
 
SUBJECT TO THE WARRANTY SERVICE PROVISION BELOW, ANY PRODUCT REPORTED TO THE 
AUTHORIZED DEALER OR TO KTS AS BEING DEFECTIVE WITHIN THE WARRANTY PERIOD WILL BE 
REPAIRED OR REPLACED (WITH A PRODUCT OF EQUAL VALUE) AT THE OPTION OF KTS. THIS 
WARRANTY EXTENDS TO THE ORIGINAL OWNER OR END-USER AND IS NOT TRANSFERABLE TO A 
SUBSEQUENT OWNER. THIS WARRANTY DOES NOT EXTEND TO ANY LABOR CHARGES INCURRED IN 
THE REMOVAL, RE-INSTALLATION OR REPLACEMENT OF ANY DEFECTIVE PRODUCTS OR PARTS 
THEREOF. THIS WARRANTY COVERS PARTS ONLY; LABOR, FREIGHT AND OTHER ANCILLARY COST ARE 
NOT INCLUDED. PROOF OF PURCHASE IS REQUIRED TO VALIDATE WARRANTY CLAIM. 
 
NEITHER THE DISTRIBUTOR, AUTHORIZED KTS DEALER, NOR ANY OTHER PERSON HAS BEEN 
AUTHORIZED TO MAKE ANY AFFIRMATION, REPRESENTATION, OR WARRANTY OTHER THAN THOSE 
CONTAINED IN THIS WARRANTY. ANY AFFIRMATION, REPRESENTATION, OR WARRANTY OTHER THAN 
THOSE CONTAINED IN THIS WARRANTY SHALL NOT BE ENFORCEABLE AGAINST KTS OR ANY OTHER 
PERSON.  
 
KTS RESERVES THE RIGHT TO MODIFY THIS WARRANTY AT ANY TIME, IT BEING UNDERSTOOD THAT 
SUCH MODIFICATIONS WILL NOT ALTER THE WARRANTY CONDITIONS APPLICABLE AT THE TIME OF 
SALE OF THE PRODUCTS IN QUESTION. 
 
THIS WARRANTY IS VOID IF THERE ARE INCORRECT OPERATING PROCEDURES, BREAKAGES, OR 
DAMAGES CAUSED BY FAULT THROUGH IMPROPER INSTALLATION, CARELESSNESS, ABUSE, MISUSE, 
MISAPPLICATION, IMPROPER MAINTENANCE, OR ALTERATION OF THE PRODUCT, AS WELL AS 
CHEMICAL OR NATURAL CORROSION, ACCIDENT, FIRE, FLOOD, AN ACT OF GOD, OR ANY OTHER 
CASUALTY. AVOID ABRASIVE CLEANERS, STEEL WOOLS, AND HARSH CHEMICALS AS THESE WILL 
SCRATCH, DAMAGE, AND/OR DULL THE PRODUCT AND/OR FINISH AND VOID THIS WARRANTY.  
 
THIS WARRANTY DOES NOT APPLY TO PRODUCTS THAT HAVE NOT BEEN INSTALLED OR OPERATED IN 
ACCORDANCE WITH INSTRUCTIONS SUPPLIED BY KTS AND ALL APPLICABLE LAWS, RULES, AND 
REGULATIONS PERTAINING TO SUCH INSTALLATIONS.  
 
KTS IS NOT LIABLE FOR PERSONAL INJURIES OR DEATHS TO ANY PERSONS OR FOR ANY DIRECT, 
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGE, LOSS OF TIME, LOSS OF PROFITS, 
INCONVENIENCE, INCIDENTAL EXPENSES, LABOR OR MATERIAL CHARGES, OR ANY OTHER COSTS 
RESULTING FROM THE USE OF THE PRODUCT OR EQUIPMENT OR PERTAINING TO THE APPLICATION OF 
THE PRESENT WARRANTY, OR RESULTING FROM THE REMOVAL OR REPLACEMENT OF ANY PRODUCT 
OR ELEMENT OR PART COVERED BY THIS WARRANTY.  
 



EXCEPT AS OTHERWISE PROVIDED ABOVE, KTS DISCLAIMS ALL EXPRESS AND IMPLIED 
WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE, OR ANY OTHER IMPLIED WARRANTY. OTHER THAN THE LIMITED 
WARRANTIES STATED ABOVE, KTS MAKES NO OTHER WARRANTY OR PROMISE 
WHATSOEVER.  
 

IN ANY CASE, KTS CANNOT BE HELD LIABLE FOR ANY AMOUNT OVER AND ABOVE THE 
PURCHASE PRICE PAID FOR THE PRODUCT BY THE OWNER/END-USER, CONTRACTOR, OR 
BUILDER. BY INSTALLATION OF THE PRODUCT, THE OWNER/END-USER, CONTRACTOR 
AND/OR BUILDER ALL AGREE TO THIS LIMITATION OF DAMAGES PROVISION IN THIS 
WARRANTY.  
 
KTS PRODUCTS ARE DESIGNED FOR RESIDENTIAL AND COMMERCIAL APARTMENT USE. IF THE KTS 
PRODUCT IS USED FOR OTHER THAN THEIR INTENDED PURPOSE, APPROVAL MUST BE OBTAINED FROM 
KTS. KTS IS NOT RESPONSIBLE FOR LOSS OF USE OR PROFIT UNDER ANY CIRCUMSTANCES. IF THE 
PRODUCT IS USED AS A DISPLAY, THE WARRANTY PERIOD BEGINS WHEN THE PRODUCT IS PLACED ON 
DISPLAY. 
 
IN ORDER TO OBTAIN SERVICE PROVIDED UNDER THIS WARRANTY DURING REGULAR BUSINESS 
HOURS, FIRST CONTACT THE DEALER OR DISTRIBUTOR WHO SOLD THE UNIT. KWIKFIT TILE SYSTEMS, 
INC. WILL PROVIDE THE WARRANTY SERVICE DESCRIBED ABOVE WHEN THE FOLLOWING CONDITIONS 
HAVE BEEN MET: THE FAILURE IS OF THE NATURE OR TYPE COVERED BY THE WARRANTY; THE USER 
HAS INFORMED AN AUTHORIZED KTS AGENT OR KTS'S WARRANTY SERVICE DEPARTMENT 
REPRESENTATIVE OF THE NATURE OF THE PROBLEM DURING THE WARRANTY PERIOD; CONDUCIVE 
EVIDENCE (E.G., PROOF OF PURCHASE OR INSTALLATION) IS PROVIDED TO THE FOREGOING BY THE 
USER PROVING THAT THE FAILURE OCCURRED OR WAS DISCOVERED WITHIN THE WARRANTY PERIOD; 
AN AUTHORIZED SERVICE PERSON OR COMPANY REPRESENTATIVE HAS BEEN PERMITTED TO INSPECT 
THE PRODUCT DURING REGULAR BUSINESS HOURS WITHIN A REASONABLE TIME AFTER THE PROBLEM 
WAS REPORTED BY THE USER. KTS'S WARRANTY OBLIGATION SHALL BE DISCHARGED UPON TENDER 
OF REPLACEMENT OR REPAIR. THE CUSTOMER'S REFUSAL TO ACCEPT THE TENDER TERMINATES 
KTS'S WARRANTY OBLIGATIONS. 
 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS, WHICH 
VARY, FROM STATE TO STATE. SHOULD YOU HAVE ANY QUESTIONS, PLEASE CONTACT: 
 
KTS CUSTOMER SERVICE DEPARTMENT  
Telephone: (800) 497-5845 
 
OR WRITE TO  
 
Customer Service  
KWIKFIT TILE SYSTEMS, INC. 
2202 S Huron Drive 
Santa Ana, CA 92704 


